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A NEW GEAR FOR GLOBALIZATION

Contextual Communications, the translation and localization division of Carmazzi Global
Solutions, ushers in cutting-edge translation management and quality control by
implementing a groundbreaking central platform for all corporate language resources and
translation processes: In-Context powered by Across ™

Committed to establishing a new standard for language solutions, Contextual Communications
recently announced its implementation of In-Context powered by Across ™, the web-based
central platform that manages all the linguistic assets, thereby ensuring greater quality control
and project management capabilities for its document translation and localization clients.

Internal and external project managers, translators, and editors work with maximum efficiency in
a client/server structure. Seamless process integration is one of the key components of this
revolutionary platform.

In implementing In-Context powered by Across ™, Contextual Communications has elevated its
translation management system to a new level of efficiency and cost-effectiveness.

“The whole system is very user-friendly for everyone involved,” said Marcela Jenney, CGS’
Director of Sales, Marketing and Communications. “By connecting the client, the translation
team, and the project manager on one platform, you’re increasing quality and efficiency while
improving time to market.

In-Context powered by Across ™ monitors the entire translation process from placement of the
order to the reporting stage. Efficiency and reduced costs are key to the integrated project and
workflow management offered by the system.

With a network of more than 5,000 linguists providing services in more than 150 languages,
Carmazzi Global Solutions has been a force in shaping the language-services industry since
1998. Its services include globalization, document translation, and on-site and telephonic
interpretation.



